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WHAT IS FUSOFIRST?

FusoFirst is a customer service program aimed at
delivering premium product support for FUSO trucks.
These product support components are available to all
FUSO truck owners and operators.

Fusofirst.com is a mobile-accessible hub for FUSO
technical and operational information, instructional
videos and technology-based resources for FUSO truck
owners and operators. You can access it anywhere an
Internet connection is available from a smart device or
computer.

Support tools available through FusoFirst include:

S VEHICLE SUPPORT WIZARD
/ h Step-by-step, symptom-specific
troubleshooting tips help minimize

unplanned downtime.

ROADSIDE ASSISTANCE

Fast dispatch service is available 24/7 for
towing, jump-starts, lockouts and more.
Dial 866-501-FUSO (3876) for assistance.

R

DG VEHICLE SUPPORT VIDEOS

Show you the right way to operate and
care for your FUSO truck.

@ RESOURCES
@ Informative, easy-to-read guides that

cover a wide range of vehicle topics.

DEALER LOCATOR

When you need service or parts, you
can find your dealership quickly

and easily.

Visit fusofirst.com on your mobile device to see how
FUSO has enhanced customer assistance and support
for its owners and operators. For 24/7 Roadside
Assistance, please call 866-501-FUSO (3876).



